
 

 

1. JOB TITLE: Senior Billing Analyst 

Dar es salaam   

Permanent 

End date to apply: 05/08/2022 

 

JOB PURPOSE 

You are responsible for assuring, capturing and accurate reporting of 
prepaid, postpaid and fixed services revenue streams. 

CORE RESPONSIBILITIES 

 In charge of billing assurance on prepaid, post-paid and fixed 
services platforms. 

 Carry-out Internal Control Environment (ICM) by executing 
controls designed and approved by management to ensure 
efficient operation of billing platforms. 

 Tracking offline rated revenue streams from mediation through 
rating and ensure all CDRs are captured and included in a bill 
run. 

 To support customer service with customer complaint related to 
prepaid, hybrid and post-paid and ensure all complaints are 
addressed accordingly. 



 Support finance department on month end closing by providing 
revenue streams and responding to their inquiry on any of 
revenue streams that require clarifications 

 Follow up on billing platforms issues raised by auditors to ensure 
are addressed and fixed on time. 

 Good understanding of telecom network elements how they 
function and ensure event captured at network level are reflected 
on billing systems 

 Knowledge of carrier services (roaming and interconnect) to 
ensure proper billing is carrier out 

 Work closely with internal stake holders to ensure all issues 
identified on billing platforms are addressed on time to ensure 
accurate reporting of company revenues. 

 Improve current billing processes and carry out implementation 
of new processes by focusing on automation. 

 Implement analytical reports to monitor and keep track of sales 
and revenue streams. 

 Any other responsibility that will be assigned by 
supervisor/Manager 

QUALIFICATION AND EXPERIENCE 

 Bachelor’s degree in IT, computer science, engineering or 
related fields. 

 Strong programming background, Data analytics and self-
efficient in writing SQL scripts. 

 Exceptional analytical, conceptual, and problem-solving 
abilities.   

 Excellent Communication skills (fluent in English and Swahili) 
 Team work spirit, ability to work independently with minimum 

supervision and meet deadlines. 

MINIMUM EXPERIENCE & ESSENTIAL KNOWLEDGE 

 Information Technology, Finance, Data analytics. 
 Experience required 2-3 years in telecommunication industry, 

Experience in an area of prepaid and postpaid will be an added 
advantage. 



 

APPLY HERE  

 

 

2. JOB TITLE: TX PROJECT SUPERVISOR 

 Dar es salaam   

Fixed Term Contract of One Year 

End date to apply: 05/08/2022 

 

JOB PURPOSE 

Efficient and effective supervise delivery of Telecommunication 
projects within a specified scope, budget, timelines and quality 
according to specifications following MIC policies and processes. 

CORE RESPONSIBILITIES 

 Responsible for the preparation of reports, records, and key 
performance indicators required to manage costs, productivity, 
and achieve optimal efficiencies. 

 Responsible for the development, implementation, and 
enforcement of safety policies, procedures, standards. 

 Coordinates with installation teams to meet the agreed work 
schedule. 

 Supervises Telecom implementation contractors on site and 
takes charge of generating deficiency report. 

 Generates material order list and arranges for material delivery 
to site. 

 Overall materials management and reporting. 
 Coordinate technical site surveys, High level and Low-level 

reviewing and approval. 
 Generates and circulate reports daily, weekly and monthly 

reports on project progress. 

https://www.tigo.co.tz/careers?job=19


 Primary support for all telecom implementation activities, 
including organizing site access, securing necessary approvals 
for implementation. 

 Ensures that installation teams are working according to the 
Axian health and safety plan and policy. 

 Ensures that installation quality and standards are met. 
 Coordination and management of site handover to operations 

including ensuring that all snags/ deficiencies related to project 
installation are addressed and resolved. 

 Coordinate project teams communications and interactions with 
other domains such Operations, IT, Supply chain and 
Commercial. 

 Coordinate project teams communications and interactions with 
other vendors/ contractors/ partners such as Towerco and other 
MNOs. 

 Budget management, CAPEX Execution and reporting. 
 Keep record of project risks/ issues, develop mitigation/ 

resolutions and follow-up their resolution. 
 Participation in tendering process including preparing scope of 

work, selection process and analysis of proposals and suppliers. 
 Comply to MIC internal policies, controls and procedures. 

ACADEMIC QUALIFICATIONS 

 Bachelor’s degree in Telecommunication/ Electronic 
Engineering/ Computer Engineering/ Computer Science/ 
Electrical Engineering.    

 Project Management basic trainings is added advantages. 
 Knowledge of various project management tools is essential. 
 Proficiency with the MS Office Suite including Microsoft Word, 

Excel, Power Point, Project and Visio. 
 Knowledge of Telecommunications, Civil and Power, and Project 

Management, Management. 

WORKING EXPERIENCE 

 At least 3 years site rollout or project management experience in 
telecommunication industry. 



 At least 3 Years Telecommunication or related engineering 
experience. 

CORE COMPETENCIES 

 Technical skills on Telecommunication networks. 
 Demonstrate team working skills. 
 Rich in Soft skills (Effective communication, writing and 

presentation skills, negotiations) 
 Demonstrated problem solving skills and Innovation. 
 Independent and with good work attitude and decision making. 
 Risk assessment and management skills. 
 Project management and management skills. 

 

APPLY HERE  
 

 

3. JOB TITLE: RAN PROJECT SUPERVISOR 

Dar es salaam  

Fixed Term Contract of One Year 

End date to apply: 05/08/2022 

 

JOB PURPOSE 

Efficient and effective supervise delivery of Telecommunication 
projects within a specified scope, budget, timelines and quality 
according to specifications following MIC policies and processes. 

CORE RESPONSIBILITIES 

 Responsible for the preparation of reports, records, and key 
performance indicators required to manage costs, productivity, 
and achieve optimal efficiencies. 

https://www.tigo.co.tz/careers?job=18


 Responsible for the development, implementation, and 
enforcement of safety policies, procedures, standards. 

 Coordinates with installation teams to meet the agreed work 
schedule. 

 Supervises Telecom implementation contractors on site and 
takes charge of generating deficiency report. 

 Generates material order list and arranges for material delivery 
to site. 

 Overall materials management and reporting. 
 Coordinate technical site surveys, High level and Low-level 

reviewing and approval. 
 Generates and circulate reports daily, weekly and monthly 

reports on project progress. 
 Primary support for all telecom implementation activities, 

including organizing site access, securing necessary approvals 
for implementation. 

 Ensures that installation teams are working according to the 
Axian health and safety plan and policy. 

 Ensures that installation quality and standards are met. 
 Coordination and management of site handover to operations 

including ensuring that all snags/ deficiencies related to project 
installation are addressed and resolved. 

 Coordinate project teams communications and interactions with 
other domains such Operations, IT, Supply chain and 
Commercial. 

 Coordinate project teams communications and interactions with 
other vendors/ contractors/ partners such as Towerco and other 
MNOs. 

 Budget management, CAPEX Execution and reporting. 
 Keep record of project risks/ issues, develop mitigation/ 

resolutions and follow-up their resolution. 
 Participation in tendering process including preparing scope of 

work, selection process and analysis of proposals and suppliers. 
 Comply to MIC internal policies, controls and procedures. 

ACADEMIC QUALIFICATIONS 



 Bachelor’s degree in Telecommunication/ Electronic 
Engineering/ Computer Engineering/ Computer Science/ 
Electrical Engineering.    

 Project Management basic trainings is added advantages. 
 Knowledge of various project management tools is essential. 
 Proficiency with the MS Office Suite including Microsoft Word, 

Excel, Power Point, Project and Visio. 
 Knowledge of Telecommunications, Civil and Power, and Project 

Management, Management. 

WORKING EXPERIENCE 

 At least 3 years site rollout or project management experience in 
telecommunication industry. 

 At least 3 Years Telecommunication or related engineering 
experience. 

CORE COMPETENCIES 

 Technical skills on Telecommunication networks. 
 Demonstrate team working skills. 
 Rich in Soft skills (Effective communication, writing and 

presentation skills, negotiations) 
 Demonstrated problem solving skills and Innovation. 
 Independent and with good work attitude and decision making. 
 Risk assessment and management skills. 
 Project management and management skills. 

 

APPLY HERE  
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