
 

 

Here are 50 multiple-choice questions with answers that are related to the Risk Officer II role at 

the Tanzania Revenue Authority (TRA): 

 

 

1. What is the primary function of a Risk Officer at the Tanzania Revenue 

Authority? 

 A. Enforcing tax regulations 

 B. Identifying, analyzing, and mitigating risks related to revenue collection 

 C. Collecting taxes from individuals 

 D. Managing tax evasion cases 

 

Answer: B. Identifying, analyzing, and mitigating risks related to revenue collection 

 

 

2. What type of risk is most common in the revenue collection system? 

 A. Operational risk 

 B. Market risk 

 C. Legal risk 

 D. Compliance risk 

 

Answer: D. Compliance risk 

 

 

3. Which of the following is an important tool for identifying risks in revenue 

collection? 

 A. Risk assessments 

 B. Taxpayer surveys 

 C. Financial audits 

 D. Data analytics 

 

Answer: A. Risk assessments 

 

 

4. What role does a Risk Officer play in ensuring the integrity of tax systems? 

 A. Supervising tax audits 

 B. Developing tax laws 

 C. Monitoring and assessing the risks to the tax system 



 

 

 D. Collecting taxes 

 

Answer: C. Monitoring and assessing the risks to the tax system 

 

 

5. What is the first step in the risk management process for a Risk Officer? 

 A. Identifying risks 

 B. Implementing controls 

 C. Evaluating risk impact 

 D. Developing a risk mitigation strategy 

 

Answer: A. Identifying risks 

 

 

6. Which of the following would be considered an external risk to the revenue 

system? 

 A. Taxpayer non-compliance 

 B. Natural disasters affecting business operations 

 C. Inefficiency of tax collection methods 

 D. Inadequate employee training 

 

Answer: B. Natural disasters affecting business operations 

 

 

7. Which document would a Risk Officer use to communicate risks to senior 

management? 

 A. Risk register 

 B. Employee handbook 

 C. Taxpayer records 

 D. Annual tax report 

 

Answer: A. Risk register 

 

 

8. How does a Risk Officer contribute to mitigating fraud risks? 

 A. Conducting audits 

 B. Training taxpayers 



 

 

 C. Designing fraud detection systems 

 D. Collecting taxes 

 

Answer: C. Designing fraud detection systems 

 

 

9. What kind of risk assessment involves analyzing historical data to predict 

future risks? 

 A. Quantitative assessment 

 B. Qualitative assessment 

 C. Predictive assessment 

 D. Strategic assessment 

 

Answer: A. Quantitative assessment 

 

 

10. Which of the following best describes a "mitigation strategy"? 

 A. A plan to eliminate all risks 

 B. A plan to reduce or control identified risks 

 C. A plan to monitor and assess risks 

 D. A plan to develop new tax laws 

 

Answer: B. A plan to reduce or control identified risks 

 

 

11. What is the risk that arises from employees' failure to adhere to revenue- 

related procedures? 

 A. Operational risk 

 B. Compliance risk 

 C. Legal risk 

 D. Reputational risk 

 

Answer: A. Operational risk 

 

 

12. How does technology help in risk management for the Tanzania Revenue 

Authority? 



 

 

 A. By increasing the number of audits conducted 

 B. By automating risk assessment and analysis 

 C. By providing tax exemptions 

 D. By reducing the number of employees needed 

 

Answer: B. By automating risk assessment and analysis 

 

 

13. Which of the following is an internal control measure for managing risk in 

the tax system? 

 A. Taxpayer education programs 

 B. Employee training and monitoring 

 C. Legislative changes 

 D. Economic stabilization policies 

 

Answer: B. Employee training and monitoring 

 

 

14. Which is an example of a compliance risk? 

 A. Data breach exposing taxpayer information 

 B. Taxpayers failing to file returns on time 

 C. Loss of public trust in the tax system 

 D. Political instability affecting tax policy 

 

Answer: B. Taxpayers failing to file returns on time 

 

 

15. What is the purpose of conducting a “root cause analysis” in risk 

management? 

 A. To track tax evasion patterns 

 B. To identify the fundamental cause of risks 

 C. To assess the financial impact of risks 

 D. To create new tax policies 

 

Answer: B. To identify the fundamental cause of risks 

 

 

16. What is a “Risk Register”? 



 

 

 A. A document for recording taxpayer details 

 B. A tool for tracking identified risks and their mitigation plans 

 C. A policy document on tax rates 

 D. A report on the financial status of TRA 

 

Answer: B. A tool for tracking identified risks and their mitigation plans 

 

 

17. Which of the following risks is most closely related to the digitalization of tax 

services? 

 A. Legal risk 

 B. Operational risk 

 C. Cybersecurity risk 

 D. Environmental risk 

 

Answer: C. Cybersecurity risk 

 

 

18. Which of the following is part of the decision-making process for risk 

management? 

 A. Establishing risk tolerance 

 B. Hiring additional staff 

 C. Changing tax rates 

 D. Expanding taxpayer education programs 

 

Answer: A. Establishing risk tolerance 

 

 

19. What is an example of strategic risk in the tax system? 

 A. A tax policy change that reduces revenue 

 B. Data loss due to a cyberattack 

 C. Non-compliance by a taxpayer 

 D. Employee turnover 

 

Answer: A. A tax policy change that reduces revenue 



 

 

20. Which is an example of a reputational risk for the Tanzania Revenue 

Authority? 

 A. Mismanagement of public funds 

 B. Taxpayers contesting tax assessments 

 C. Fraudulent activity in the tax system 

 D. Political pressure to reduce tax rates 

 

Answer: C. Fraudulent activity in the tax system 

 

 

21. Which of the following is a method for analyzing risks quantitatively? 

 A. SWOT analysis 

 B. Monte Carlo simulations 

 C. Risk tolerance analysis 

 D. PEST analysis 

 

Answer: B. Monte Carlo simulations 

 

 

22. What is the purpose of monitoring and reviewing risks regularly? 

 A. To track the financial position of the organization 

 B. To ensure that risk controls remain effective 

 C. To identify new taxpayer categories 

 D. To collect taxes from non-compliant taxpayers 

 

Answer: B. To ensure that risk controls remain effective 

 

 

23. What type of risk does TRA face when taxpayers do not provide accurate 

financial data? 

 A. Fraud risk 

 B. Compliance risk 

 C. Legal risk 

 D. Operational risk 

 

Answer: B. Compliance risk 



 

 

24. Which factor contributes most to increasing operational risks in tax systems? 

 A. Efficient tax collection processes 

 B. Increased reliance on technology 

 C. Poorly trained staff 

 D. Clear taxpayer guidelines 

 

Answer: C. Poorly trained staff 

 

 

25. What is the main goal of risk mitigation? 

 A. To eliminate all risks 

 B. To reduce the impact of risks 

 C. To transfer risks to another party 

 D. To accept the consequences of risks 

 

Answer: B. To reduce the impact of risks 

 

 

26. What is the primary responsibility of a Risk Officer in relation to fraud 

detection? 

 A. Conducting tax audits 

 B. Developing fraud detection mechanisms 

 C. Collecting taxes 

 D. Managing taxpayer disputes 

 

Answer: B. Developing fraud detection mechanisms 

 

 

27. Which tool helps in forecasting the likelihood of future risks? 

 A. Risk register 

 B. Predictive modeling 

 C. Risk assessment surveys 

 D. SWOT analysis 

 

Answer: B. Predictive modeling 



 

 

28. Which of the following is an internal audit’s role in risk management? 

 A. Establishing tax policies 

 B. Identifying and assessing risks 

 C. Negotiating with taxpayers 

 D. Collecting taxes from individuals 

 

Answer: B. Identifying and assessing risks 

 

 

29. In risk management, what is the meaning of “risk appetite”? 

 A. The level of risk a company is willing to take 

 B. The amount of tax evasion tolerated 

 C. The amount of tax revenue collected 

 D. The severity of a risk event 

 

Answer: A. The level of risk a company is willing to take 

 

 

30. What would be considered a major reputational risk for TRA? 

 A. Failure to collect all taxes due 

 B. Public exposure of tax evasion by a high-profile taxpayer 

 C. Regular audits of tax collection practices 

 D. Updating tax collection systems 

 

Answer: B. Public exposure of tax evasion by a high-profile taxpayer 

 

 

31. What type of risk is related to the non-compliance of tax rules and 

regulations by taxpayers? 

 A. Fraud risk 

 B. Operational risk 

 C. Compliance risk 

 D. Reputational risk 

 

Answer: C. Compliance risk 



 

 

32. How can a Risk Officer ensure that risk assessments remain up-to-date? 

 A. Regular training for staff 

 B. Conducting quarterly reviews of identified risks 

 C. Implementing automated systems for tax collection 

 D. Lowering tax rates periodically 

 

Answer: B. Conducting quarterly reviews of identified risks 

 

 

33. What is the effect of external environmental risks on tax collection? 

 A. Minimal impact on tax operations 

 B. They can disrupt tax collection systems 

 C. They help to streamline processes 

 D. They enhance taxpayer compliance 

 

Answer: B. They can disrupt tax collection systems 

 

 

34. What is the role of communication in risk management? 

 A. It helps in mitigating political risks 

 B. It assists in managing internal controls 

 C. It helps in reporting risks to senior management 

 D. It is essential for hiring new staff 

 

Answer: C. It helps in reporting risks to senior management 

 

 

35. What is one way to assess operational risks in the tax collection system? 

 A. Reviewing audit findings 

 B. Analyzing taxpayer compliance rates 

 C. Monitoring employee performance 

 D. Assessing the impact of technology on the process 

 

Answer: D. Assessing the impact of technology on the process 

 

 

36. What is the effect of poor internal controls on risk management? 



 

 

 A. It increases the likelihood of risk occurrence 

 B. It makes it easier to mitigate risks 

 C. It improves the effectiveness of tax collection 

 D. It reduces the complexity of tax rules 

 

Answer: A. It increases the likelihood of risk occurrence 

 

 

37. What is an example of legal risk in the context of tax administration? 

 A. Disputes over tax assessments 

 B. System downtime due to technical issues 

 C. Taxpayer failure to comply with regulations 

 D. Loss of tax records due to a cyberattack 

 

Answer: A. Disputes over tax assessments 

 

 

38. What is an advantage of using technology in risk management? 

 A. Reduced risk of fraud 

 B. Increased number of manual audits 

 C. Elimination of all risks 

 D. Higher tax rates 

 

Answer: A. Reduced risk of fraud 

 

 

39. Which of the following best defines the concept of "residual risk"? 

 A. The risk that remains after controls are applied 

 B. The initial risk before applying any controls 

 C. The risk of tax evasion 

 D. The total amount of tax collected 

 

Answer: A. The risk that remains after controls are applied 

 

 

40. In the context of risk management, what does "risk transfer" mean? 

 A. Moving risk to a different department 

 B. Shifting responsibility for risks to a third party 



 

 

 C. Increasing taxes to cover risks 

 D. Eliminating risks entirely 

 

Answer: B. Shifting responsibility for risks to a third party 

 

 

41. What is the role of a risk officer in response to an emerging risk? 

 A. Ignoring the risk until it becomes critical 

 B. Taking immediate action to assess and mitigate the risk 

 C. Recommending higher taxes to cover the potential loss 

 D. Focusing only on financial audits 

 

Answer: B. Taking immediate action to assess and mitigate the risk 

 

 

42. Which of the following tools helps identify the likelihood and impact of risks? 

 A. Risk matrix 

 B. Annual tax report 

 C. Financial statements 

 D. Public opinion surveys 

 

Answer: A. Risk matrix 

 

 

43. What is the importance of a "risk tolerance" threshold? 

 A. To determine the level of risk that is acceptable within the organization 

 B. To eliminate all potential risks from the tax system 

 C. To prevent any future tax audits 

 D. To set higher tax rates for non-compliant taxpayers 

 

Answer: A. To determine the level of risk that is acceptable within the organization 

 

 

44. What is the impact of a tax policy change on revenue? 

 A. It can increase or decrease risks depending on the changes 

 B. It has no impact on revenue generation 

 C. It automatically increases the amount of taxes collected 

 D. It only affects operational risks 



 

 

Answer: A. It can increase or decrease risks depending on the changes 

 

 

45. How can risk officers help in preventing tax fraud? 

 A. By encouraging taxpayers to reduce their tax liabilities 

 B. By monitoring tax declarations and audits to identify irregularities 

 C. By reducing the scope of tax laws 

 D. By limiting access to tax information 

 

Answer: B. By monitoring tax declarations and audits to identify irregularities 

 

 

46. Which of the following is a key component of a comprehensive risk 

management framework? 

 A. Avoiding risk at all costs 

 B. Monitoring and continuous improvement of risk processes 

 C. Focusing only on external risks 

 D. Reducing tax rates frequently 

 

Answer: B. Monitoring and continuous improvement of risk processes 

 

 

47. What does the term "risk appetite" refer to in risk management? 

 A. The amount of risk an organization is willing to take 

 B. The types of risks to avoid entirely 

 C. The total value of taxes collected 

 D. The highest possible tax rates 

 

Answer: A. The amount of risk an organization is willing to take 

 

 

48. What is a key responsibility of the Risk Officer when managing risks related 

to tax collection? 

 A. Managing taxpayer accounts 

 B. Reviewing financial statements 

 C. Identifying potential risks and proposing solutions 

 D. Approving tax exemptions 



 

 

Answer: C. Identifying potential risks and proposing solutions 

 

 

49. Which of the following actions is important when addressing high-impact 

risks? 

 A. Ignoring the risks until they become unmanageable 

 B. Implementing strong risk control measures to reduce potential impact 

 C. Raising taxes to mitigate potential losses 

 D. Reducing the scope of tax policies 

 

Answer: B. Implementing strong risk control measures to reduce potential impact 

 

 

50. Which of the following statements best describes operational risk? 

 A. Risks that arise from external market fluctuations 

 B. Risks related to internal processes, systems, and human errors 

 C. Risks due to changes in tax laws 

 D. Risks due to public relations issues 

 

Answer: B. Risks related to internal processes, systems, and human errors 


