Here are 50 multiple-choice interview questions with answers for the Warden 11 position at the
Tanzania Revenue Authority (TRA):

1. What is the primary responsibility of a Warden 11 at the Tanzania Revenue
Authority?

A) Monitoring and controlling revenue collection processes
B) Ensuring compliance with tax laws and regulations

C) Conducting audits of tax returns

D) Supervising other revenue officers

Answer: B) Ensuring compliance with tax laws and regulations

2. Which document is essential for a Warden 11 to check while ensuring
compliance?

A) National Identification Card

B) Taxpayer Identification Number (TIN)
C) Driver’s License

D) Passport

Answer: B) Taxpayer Identification Number (TIN)

3. Which of the following is part ofthe duties ofia Warden Il in TRA?

A) Investigation of fraudulent tax returns
B) Tax assessment and collection

C) Drafting new tax laws

D) Customer service operations in banks

Answer: A) Investigation of fraudulent tax returns

4. What should a Warden 11 do if they find a tax evasion case?

A) Ignore the issue and move on

B) Reportthe case to the relevant authorities
ChAsk foman additional payment from the taxpayer
D).Close'the case without further investigation

Answer: B) Report the case to the relevant authorities

5. What type of report is a Warden 11 expected to prepare regularly?

e A) Quarterly audit report
« B) Daily revenue collection summary



e C) Monthly revenue forecast
o D) Taxpayer satisfaction survey report

Answer: B) Daily revenue collection summary

6. Which of the following would NOT be a primary tool for a Warden Il in TRA
to perform their duties?

A) Computer software for tax records management
B) Database of taxpayer information

C) Cell phone for direct communication with clients
D) Public forums for sharing tax-related news

Answer: D) Public forums for sharing tax-related news

7. How should a Warden Il approach handling a taxpayer who is non-compliant?

A) Issue an immediate fine without explanation

B) Politely inform them of their obligations and seek,compliance
C) Threaten legal action without clarification

D) Ignore the taxpayer and report them later

Answer: B) Politely inform them of their obligations and seek compliance

8. Which of the following is a keyrquality foraWarden Il to possess?

A) Strong knowledge of tax laws

B) Ability to ignore non-compliance
C) Focus on short-termgeals

D) Lack of attention to ‘detail

Answer: A) Strong knowledge ofitax laws

9. What dees the,Tanzania Revenue Authority (TRA) mainly focus on?

A) Promoting tax evasion strategies
B)Ensuring compliance with tax laws
C).Developing new forms of currency
D) Managing government debt

Answer: B) Ensuring compliance with tax laws

10. What is the role of the Warden Il when it comes to enforcing tax compliance?

e A) Develop tax policies



« B) Ensure taxpayers are aware of their tax responsibilities
o C) Audit other government departments
e D) Set tax rates for individuals

Answer: B) Ensure taxpayers are aware of their tax responsibilities

11. Which of the following is a type of tax under TRA's jurisdiction?

e A) Corporate tax

o B) Sales tax

o C) Value Added Tax (VAT)
« D) All of the above

Answer: D) All of the above

12. When should a Warden |1 escalate an issue to a higher authority?

o A) When they cannot resolve the issue within a reasonable time frame
o B) Only if the taxpayer requests it

e C) If they find the issue too complicated to understand

o D) When they feel unsure about the decision

Answer: A) When they cannot resolve the issuewithini@a reasonable time frame

13. Which law governs tax collection‘and compliance in Tanzania?

A) The Tax Revenue Act

B) The Income Tax Act

C) The Customs and Exeise Act
D) The Tax Administration Aet

Answer: D) The Tax Administration Act

14. How dees TRA ensure tax fairness among businesses and individuals?

A) By providing subsidies to high-tax businesses

B),By issuing random audits to assess tax compliance

C) By'making random changes to tax rates

D) By conducting yearly surveys on taxpayer satisfaction

Answer: B) By issuing random audits to assess tax compliance

15. What is the consequence for a taxpayer who consistently fails to file taxes?

e A) A tax deduction
o B) Imprisonment or heavy fines



e C) Awarning letter only
« D) Immediate cancellation of their business license

Answer: B) Imprisonment or heavy fines

16. What is the purpose of tax audits conducted by TRA?

A) To examine whether businesses and individuals are paying their taxes accurately
B) To provide government grants to businesses

C) To set up taxpayer records

D) To analyze economic growth in the country

Answer: A) To examine whether businesses and individuals are paying their taxes accurately

17. Which of the following documents might a Warden |l/fexaminexduring a tax
audit?

A) Bank statements
B) Tax returns

C) Business receipts
D) All of the above

Answer: D) All of the above

18. How should a Warden |1 handle a‘taxpayer who disputes the audit findings?

A) Ignore their dispute and proceed with the audit

B) Address the dispute professionally.and resolve any misunderstandings
C) Threaten the taxpayemwith immediate legal action

D) Ask for additional payments,from the taxpayer

Answer: B) Addressithe dispute professionally and resolve any misunderstandings

19. Whichdf thexfollowing actions can a Warden 11 take if a taxpayer refuses to
comply withtax regulations?

o “A)lmposeradditional tax penalties

« B)File'legal charges against them

o C) Issue awarning and escalate to the proper authorities if necessary
o D)/Ignore the situation and continue working on other tasks

Answer: C) Issue a warning and escalate to the proper authorities if necessary

20. What is the role of TRA in promoting tax awareness?



e A)To collect taxes only

e B) To educate the public on the importance of tax compliance
e C) To provide loans to businesses

e D) To develop tax evasion methods for businesses

Answer: B) To educate the public on the importance of tax compliance

21. What is the purpose of TRA’s Customs and Excise Department?

e A) To ensure compliance with international trade regulations
e B) To collect revenue from import and export taxes

e C) To investigate cases of tax evasion
e D) All of the above

Answer: D) All of the above

22. What is the Value Added Tax (VAT)?

e A) Atax on individual income
o B) A tax on the value added at each stage of production
o C) A tax on business profits

o D) A tax on property ownership

Answer: B) A tax on the value added at each Stage of production

23. Which of the following is NOII a responsibility of a Warden 11 in TRA?

A) Collecting taxes from individuals

B) Investigatingitax fraud and evasion
C) Processing, taxpayer refunds

D) Developing tax policies and strategies

Answer: D) Developing tax policies and strategies

24. How,often should a Warden Il conduct tax audits?

e A) Only once a year

e B)JAt random intervals to ensure fairness and compliance
e C) Only when there is a taxpayer complaint

« D) Monthly, regardless of compliance

Answer: B) At random intervals to ensure fairness and compliance



25. What should a Warden 11 do if they discover an error in a taxpayer's tax
return?

A) Ignore it if it's a small amount

B) Correct it and inform the taxpayer to file a new return
C) Issue a penalty without investigation

D) Immediately report the error to a court

Answer: B) Correct it and inform the taxpayer to file a new return

26. Which of the following is a key principle of tax administration?

A) Transparency and fairness

B) Favoritism towards large businesses

C) Encouraging tax evasion for efficiency

D) Ignoring small businesses for faster collection

Answer: A) Transparency and fairness

27. What is the main goal of the Tanzania Revenue Authority’s tax enforcement?

e A) To ensure maximum collection without exception
e B) To promote voluntary compliance with, tax laws

e C) To provide loans to taxpayers

e D) To minimize the tax burdep.fer businesses

Answer: B) To promote voluntary compliance with tax laws

28. What is a Taxpayer Identification Number (TIN)?

A) A unique codeassigned to taxpayers for tax purposes
B) A form-used for filing tax returns

C) A legal document for proving tax payments

D) Adgovernment subsidy program

Answer: A) A unigue code assigned to taxpayers for tax purposes

29. Whigh of the following best describes tax evasion?

A)'A legitimate tax reduction strategy

B) The illegal act of intentionally avoiding tax payments
C) A legal method to minimize tax liabilities

D) A process for requesting tax deductions

Answer: B) The illegal act of intentionally avoiding tax payments



30. What is the penalty for tax evasion in Tanzania?

A) A warning letter

B) Imprisonment or fines

C) Temporary suspension of business activities
D) No penalty for first-time offenders

Answer: B) Imprisonment or fines

31. Which is the primary source of government revenue in Tanzania?

A) Grants from international organizations
B) Tax revenue

C) Foreign investments

D) Revenue from state-owned enterprises

Answer: B) Tax revenue

32. What is the role of a Warden 11 in the customsiclearanceprocess?

e A) To inspect goods and verify compliance withyimport/export regulations
« B) To provide customs brokers with instructions on-clearing goods

e C) To handle the payment of customs’duties
e D) To reduce taxes on imported goods

Answer: A) To inspect goods and verify compliance with import/export regulations

33. Which of the following is a responsibility of the Tanzania Revenue
Authority?

A) Overseeing the national budget

B) Investigating corruption’in government
C) Promiting tax education to the public
D) Creatinginew government ministries

Answer: C) Prometing tax education to the public

34. How,does'TRA handle tax-related disputes?

A)'Through immediate court proceedings

B) Through an administrative dispute resolution process
C) By forcing taxpayers to pay additional fines

D) By ignoring complaints

Answer: B) Through an administrative dispute resolution process



35. How does a Warden Il ensure that tax records are accurate?

A) By relying solely on taxpayer self-reporting

B) By regularly reviewing and verifying tax documents and statements
C) By conducting random tax audits on businesses only

D) By ignoring minor discrepancies in tax reports

Answer: B) By regularly reviewing and verifying tax documents and statements

36. What is the role of TRA in monitoring tax exemptions?

A) To issue exemptions to any taxpayer upon request

B) To ensure tax exemptions are applied correctly and fairly
C) To stop all tax exemptions

D) To only monitor exemptions for international businesses

Answer: B) To ensure tax exemptions are applied correctly and fairly.

37. Which of the following is the key to successfaltax administration?

e A) Increasing tax rates every year

« B) Efficient tax collection and enforcement mechanisms
o C) Focusing solely on large businesses

« D) Allowing tax avoidance schemes to operate freely

Answer: B) Efficient tax collection@nd enforcement’ mechanisms

38. What is the main reason for.eonducting tax audits?

A) To generate revenue throughsfines
B) To verify thetaccuracy of tax filings
C) To track‘public spending

D) To issue refunds to'taxpayers

Answer: B) Towerifyithe‘accuracy of tax filings

39. Whigh tax gate is typically applied to goods and services in Tanzania under
VAT?

A)10%
B) 18%
C) 25%
D) 5%

Answer: B) 18%



40. Which of the following is NOT a typical challenge faced by TRA’s tax
enforcement officers?

e A) Taxpayer non-compliance

« B) Insufficient resources for enforcement
e C) Public misunderstanding of tax laws

« D) Excessive tax revenue generation

Answer: D) Excessive tax revenue generation

41. Which of the following is a reason for a Warden |1 to report a taxpayer’s
non-compliance?

e A) To ensure that all taxpayers are treated equally under the law
e B) To increase their personal income

e C) To help a competitor’s business

o D) To reduce the government’s tax revenue

Answer: A) To ensure that all taxpayers are treated equallyiunder the law

42. How can a Warden 11 prevent fraudulent tax.claims?

e A) By closely inspecting all submitted tax,returns
« B) By ignoring minor errors

« C) By focusing only on large businesses

« D) By accepting all claims at face value

Answer: A) By closely inspecting all'submitted tax returns

43. What is the role of TRAIN supporting economic growth?

e A) To limit tax collectionto encourage investment

« B) To ensure a fair and transparent tax system that supports public services and
infrastructure

e C) To reduce taxes on exports only

« . D) To encourage tax evasion to boost business profits

Answer; B) Taensure a fair and transparent tax system that supports public services and
infrastructure

44. Which of the following departments works alongside the Warden 11 in
ensuring tax compliance?

e A) The Ministry of Finance and Planning
« B) The Police Department



e C) The Ministry of Education
e D) The Tanzania Investment Centre

Answer: A) The Ministry of Finance and Planning

45. What is the best way for a Warden |1 to manage their workload effectively?

A) Prioritize cases based on urgency and complexity

B) Only work on the simplest cases

C) Avoid delegating tasks to junior staff

D) Focus only on tax audits without investigating evasion cases

Answer: A) Prioritize cases based on urgency and complexity

46. What is the objective of tax incentives in Tanzania?

e A) To reduce the tax burden for the government

« B) To attract foreign investments and encourage business development
e C) To prevent businesses from paying taxes

e D) To decrease government spending

Answer: B) To attract foreign investments and_.encourage busipess development

47. Which of the following is a dutyof a \Warden-11 when dealing with tax audits?

A) To analyze and report disCrepancies in,tax filings
B) To make decisions on tax:law changes

C) To approve tax deductions

D) To finalize the national budget

Answer: A) To analyzewand repart discrepancies in tax filings

48. What is adkey responsibility of TRA’s internal audit team?

A) ToInvestigate external fraud only

B) To ensure internal processes are efficient and transparent
C),To conduct criminal investigations

D) Todevelop new tax rates and exemptions

Answer: B) To ensure internal processes are efficient and transparent

49. Which of the following is an essential skill for a Warden 11?

e A) Strong leadership skills
e B) Ability to create new tax laws
e C) Understanding of tax compliance and enforcement



o D) Expertise in marketing strategies
Answer: C) Understanding of tax compliance and enforcement
50. Why is maintaining accurate tax records important for TRA?
A) To ensure proper tax enforcement and prevent fraud
B) To create more opportunities for tax evasion

C) To distribute tax refunds to all taxpayers
D) To lower tax rates for certain groups

Answer: A) To ensure proper tax enforcement and prevent fraud AI\
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